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VIDYA BHARATHI

PROGRESS REPORT DURING 5TH YEAR OF NEP

Shri D. Ramakrishng Rao
Vidya Bharati Akhil Bharstiya
Shiksha Sansthan

Mob. 9949058932
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During the wyear under report
having gone through the NEFECCE-22
(Mational Cumiculum frame work
foundation stage) and NCFSE - 23
Sccondary Stage), our focus s on
to equip our Vidya Bharathi ecosystem.
Text books for foundation stage along
with 3rd and 6th standards were in
1. Avaasiya Vidyalayas as per NEP

avaasiya Vidyalayas of reputation,

Vidya Bharathi has prepared a

et on Jaly 20th at Bhopal with a

tcam of experts. The manual is out

and being made available o all the
schools.
2. SESQworkshop to our schools NEP

- gble With our Bharateeya chintan

2 workshop of master traimers,

with the help of Shantilal Muttha

Foundation (Pume) at Bhopal for

2 days on 30th and 3151 July. Two

of NEP-able school and quality

aspects there by to be taken into
account are focussed.
3. Akhil Bharateeva Mantri Varga

With an aim of ecquipping and

of ascademic understanding and

@

NEF along with our responsibilities
a 4 - day workshop from Bth o
11th Auguast, 2024 was conducted
in Ayodhya.

4. Spiritual Ovrganisations 2ad Meet
taken on 29032025 at Delhi
conclave, the second meet of all
across  the country), was held
Mitranandaji and guidance of Dy
Krishna Gopalii. 38 participants
from 16 organisations discussed
sbout the common minimum
programme 1o educate the students
in particular and the society in
general w  improve the wvalue
basc. Inspite of heavy cyclonic
Next meet shall be in 2025, region
wisc al 11 places.

5. Academic Assembly - Nagaland
organised and hosted by Nagaland
governnment  in collsboration
with Vidya Bharathi (Nagaland)
to discuss about NEP and s
than 100 academicians, siaie’s
did participate. Vidya Bharathi all
India president delivered keynote
spoech by Dr. Alang the oducation

wiftaa & wnfd, fwh weq 2002
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SCERT GOA - SCFS bashs for tramsforming Kshetras participated. 5 professors from NCERT did
school education Vidya Bharathi was invited for the also participate a3 invilees and all of them received

national seminar on Sth December at Ragbhavan, Goa well and appreciated panchapadi learming process.

by SCERT. D.Ramakrishna Rao national president g Prasikshan toli to prepare modules as per pew

and Dr. Madhusri Sacji national sccretary participated norms and NEP - needs Prasikshan toli did think of
in the pancl discussions on Foundation literacy and preparing new training modules, a5 per new norms to
numeracy for building strong leaming foundations, face challenges in order to build leaders of leaming
FICCI - ARISE School Education Conference mwmnma&mmm
of Indian Chamber of commerce and mdustry mmmmmmﬂﬂ'
which has been running mone than 1200 schools ctc. Teams were formed with senjors and experts o

of international standards for its 2day conference prepare the same by 151 August

in the thought leadership session - the topic being 10, Purnakalin Karyakartha Varga 672 purnakalin
“Implementation of NEP recommendstions af 563l karyakarthas of Zills and sbove attended Abhyas
SO ¥Ry TN SyibiVL S VNSRS TN Varga for 5 days at Bhopal in which Parama Pujya
by Al India President D Ramakrishna Rao followed by Sarsanghachalsk Mananecya Mobanji  Bhagawat
panc] discussion in conversation with Rakesh Kumar guided the proceedings. It is aimed at acquainting them
secretary, Department of education, Himachal Pradesh with NEP, NCF & other academic-basics inchudi

and Anil Swarup, former secretary, School education , practical training o0 $0CI0 ~ SCONOMIC SUTVEYS 10 Carmy
Government of India. The conference was represented out gervice sctivities in the society,
by foreign dignitaries and educationalists. I1. States invitation for supporting the implementation

Workshop on Alligning Panchapadi and NEP for of NEP and NCF Nagaland, Manipur, Assam, Tripura,
preparing a lesson plan. A work-shop on preparing a Madhya Pradesh, Goa, Rajasthan, Orisss, Maharashtra
tesson plan alligning both panchapadi leaming process and Uttar Pradesh have invited us to be attain the
and NEP was held in Kurukshetra for five days ic. syllabus revision or task force for implementing the

from 20th to 24th December. The aim was to prepare NEP & NCF in their respective states.
masier trainers across the country in which %9 from 11

Yo

The NCF 2023 for the Foundational Stage covers children aged 3-8 and is a pant of the NEP 20200 5+34344
structure, focusing on play-based and sctivity-based learning. It 2ims to develop foundational literacy, numeracy, and
crucial social and emotional skills through engaging methods and incorporates ingights from neurodcience, cognitive
scicnoes, and Indian raditions. Asscssment is viewed 25 an ongoing process 1o inform teaching and suppon a child's
progreis.

Core principles and approach

Play-based learning: The framework uses “play™ as the core method for curmiculum organization, pedagogy, and
overall experience. Holistic development: Tt emphasires a child's bolistic development, including cognitive, social,
emotional, and physical growth. Imtegrated approach: It envisions an integrated approach to Early Childhood Care
includes technology intcgration as a key theme. Multilingualism: Leaming through regional languages is promoted.
Skill development: The framework i designed to foster creativity, entical thinking, and collsboration, moving away
from an exam-centric approach. Expersential leaming: Leaming is based on expenence and ix sctivity-driven.

A
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Joyful Learning Through Panchapadi Classroom Process

Mob. 9951270449

wegat @ Treae s

National Education Policy - 2020
has recommended many changes in
Indian Education System to make
the lcaming process ecasy, engaged,
collaborative and more joyfal. Most
of the time, lcaming in classrooms is
painfiul because of untrained teachers and
teachers not giving importance to child
An echo of hilarious happiness comes
from ncarly all the classrooms at the
time of long bell in the schools just
before leaving. It is the cxpression of
happincss that the students arc leaving
the school. Leaving the school is happy,
it means up to that time, their leaming
process 15 unhappy and mot intercsted
for the stadents. We can understand that
something i missing in the clastroom
process, By keeping this in mind, the
recommended joyful leaming in the
classroom.

Joyful leaming creates poditive
and enjoyable leamning covironment in
the clatiroom process by making the
students involve in the process. Not only
fun or joy, there is cuniosity and love
for leaming. Teachers prefer to take up
play-based lcaming by incorporating
objects. Using more interactive sessions,
discussion in groups of pair, students
can participate actively in classroom
process with daily life real situations and
casily. Hands - on - experiences are
essentially given prionity and preference
in the process of leaming. Paychomotor
system, leachers ask questions to the

®

students and questions from stodents are
not yet encouraged. Here in this system,
reasoning begins among the children’s
develops curiosity among the students to
love for life-long leaming.
Joyful learning in Foundational Stage

Especially in kids' classes, play
can be free, guided or structured
Conversations and stores which are ol
familiar concepls or characters, music,
play a vital role. Students opt for play
outdoor rather than indoor. They love
io leamn in the nature or under the tky.
should allow them o do 0 and take
care of armangements which they nood,
Classroom  armangements are 0 be
changeable. Infrastructure or fumihune
should not be fixed. Every day a special
way of s¢ating in classroom makes
the students happy. Process should be
new materials every day to the classroom
o make the process joyful.
The NCFSE - 2021, 13 initistive
Panchapadi Learning System

The Matonal Cumiculum
Frameworks give imporiance to take
up Panchapadi Leaming System for
implementation in classroom process.
This system is Bharat centnic leaming
sysiem. As per Bharat Shiksha Daershan
is modelled based on Bharst Jeevan
Darshan,

Panchakoshs development
(development of five sheaths) is one
anftea & wrdvid, Meeh W 2002
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Vignanamaya snd Anandamaya kotha are the five sheaths
o be nurtured. These are defined as physical layer, life force
Development of Karanas

Karznas are classified into two types, one is outer and
the other is inner. In outer Karanas, again two types which are
7T, %, R, S8HT 7 is o be controlled and % is to
be nowurished or eaniched. Number of activitics are gencrated
for that in the classroom process. OQuestions for reasoning,
prepared by the teachers for the development of Karanas,

Our classroom process is expecied to focus on
classroom process is a five step method which is Panchapadi
The Panchapadi

The five steps involve in the Panchapadi are Adhithi,
Bodh, Abhyas, Prayog and Prasar. Through these five
steps, the classroom process focuses on the development
of the aforesasd areas for the holistic development of the
students. In this process, the leacher is passive in teaching
and active, in making the siudents leam. It is to leam to
in fisture. Teacher is a facilitator and he/she provides many
opportunitics 10 the leamers. Instead of the development of
Karanas, It is possible only in the Panchapadi, if it is properly
undersiood and put into practice in the classroom process.

Adhiti is the first step in the Panchapadi leaming
system. Adhiti means knowledge. We know many things by
using sense organs. By looking at something or someont, we
come to know what it or hethe is. Looking, listening and
tasting are gome of the tasks of our sense ongans. Watching a
drama, listening to a speech, observing some incidents give
some information,

The teacher introduces new concepl in this step after

map or mind mapping. As per NCF, students gather relevant
information regarding the pew concepl, by answering the
i Soks. Ctosity ke lanisedand develonsdl L
previous knowledge with textual concept. Teachers can
use songs, stories, pictures, questions as tools o develop
observation capacity, 1o know about many things by using
sense ofgans properly.
Bodh

This second step Buodh, is understanding the concepl
In Adhati, the students understand the superficial concept
Whatever the students see, observe, listen to is not complete
knowledge. By using buddhi (mtclloct) they amalyze,
synthesize, discriminate, differentiate, 50 as to get more
enquiry, experiments, discussion, or reading and reflections.
The teaching plan has the concepts to be learnt by the
students. In the process of understanding the concepls, the
teachers give more opporunities (o them. Encouragement
in it
Abhyas

This is practice to be given 1o the students based on
the objectives, nature and scope of the concerned subject
MMMuﬂiﬂ:uhm
The intention of this step is o improve the skills among
the students by making them participating in number of
to long term memory. Whole class, group, pair, individual
activities are planned 1o execute. In languages, Listening
glso a pant of it. Vocabulary, grammar related exercises can
be planned for this step. In Mathematics, problem solving,
In scienced, cxpenments, models preparation, drawing,
labeling etc., are planned. In social studics subjoct map

drawing, pointing, table analysis, conversion of text
and so on are better 1o execute. Population related data, sex
ratio, world war related graphs, intake food calories, access
for food relsted, food production related pie charts are to be
planned for analysis.



The Prayog is the fourth step which is application to
the daily life. Application of the acquired knowledge is
of stamps, comns, survey, projocts arc some of the uscful
activities in this step. Experiential leaming is one of the best
Prasar

The Prasar is the fifth and the last step in the process of
Panchapadi. [t means that the acquired knowledge is shared
in the clissroom or wherever il is necessary i expocied.
There are two steps in this process. After clatsroom leamning,
students are sugpested to take up some additional leamning
which is self-study by going beyond the texthook. Sclf-study

foren st wétfirant

strengihens the understanding of the classroom process and
strong understanding belps to share with others. They create
new stories, new songs based on their understanding so that
they master in the content.

All the classroom process is based on Bharativa Jnana
Parampara. Bharativa Knowledge Systems, Ant Education,
Valee Education, Culture Transmission to the next coming
Education are some of the integrated ancas to the existing
content of the textbooks. Ultimately the school has to produce
the students who feel proud to be Bharatiya. Competency,
knowledge, skill with Indian spinit is the objective of this
system. If this is rightly planed, leaming is joyful for the
students.

—

a holistic IEI]II!I.E" EXPENEDNCE. 'y :

How does it work?

The Panchpadi Shikshan Paddhati (Five-Step Teaching Method) was developed by Lajja Ram Tomar. It
has been widely promoted and implemented by Vidya Bharati, an educational organization in India

This method is also a central pedagogical approach in the government's National Curmiculum Framework
for School Education (NCF-SE) 2023. It is rooted in ancient Indian educational philosophies and aims for

The Panchpadi or five-step leaming process, as outlined in the National Cumriculum Framework 2023,
offers a structured approach to effective classroom instruction. It involves five phases: Aditi (Introduction),
This method helps leamers build a strong foundation, practise their skills, apply their knowledge in real-
life contexts, and expand their understanding through sharing and peer leaming.

The Panchpadi approach is designed to guide teachers in effective lesson planning. In the Aditi phase,
teachers introduce new concepts by conmecting them to the leamers’ prior knowledge. The Bodh
phase focuses on helping the leamers understand core concepts through a gamut of activities, such as
discussions, experiments and readings. In the Ablyas phase, leamers engage in practice to reinforce their
the concepts leamed to real-life situations, so as to render the outcome of leaming relevant and practical.
l’-'lmlt;',.F mmmmmmnmmﬂmmmmwpmm
nding and long-term retention.
snmmmmmhnﬂﬂm1mhmﬂmﬁmﬂm

.
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A Fake Gajnavi story in History

Thiz analysis is based on the study
scholar and professor in Benaras in BHU
Garna or (Gazni is a city of provinoe
in Afghanistan established by King
Gajpati. In ancient times it was called as
Gajna, but thereafler changed to Gajni.
Turki Shahi, s Buddhist dynasty ruled
this area up to §22 CE. Then its minister
Kallal removed the Turki Shahi and
capital &t Kabul, Hindu Shahi dynasty
roled up 1o 1026 CE. In our history
books it is being taught that Mahmood
of Gajni attacked Hindustan 17 times
these attacks were primanly faced by the
Hindu kings of that period. The alleged
attacks detail is as under-
Invasions of Mahmood of Ghazni
1.  1001-03 AD: Defeat of the
Kingdom. 1 5,000 Hindu soldicrs
and captured. About 500,000
Indians were taken (o Gharni as
slaves.
2. 1005 Mahmed of Gharni invaded
Bhatia (probably Bhera).
3. 1006, He mvaded Multan, the
4. 1007- He anacked and crushed
Sukhapala, maler of Bhatinda (who
had become ruler by rebelling
against the Shahi kingdom).
5. 1008: Artack on Anandpal the son
of Jaipal at Peshawar.
6. 1009: Invasion of Nagarkot

[Kangra].

7. 1013 He defealed Anandapals,
Jayapala's som, at the Batthe of
Waihind

B 1004 Amack on Thanesar.

9. 1005 Kashemir Valley attack.

10, 1008: Attack on Mathora

11. 1019: Attack on Kannauj

12. 1021: Amsck on Kashmir.

13. 1021: Anack on Kalinjar

14. 1023: Attack on Hindushahi King
Trilochanapala.

15. 1925 Somnath temple invasion.
16. 1026: After looting the Somnath
back to Gharni, the Jats had

the Jats, e retumed and defeated

them in 1026.

17. In 1027 CE, Mahmud svenged the
attack by the Jats, who had been
resisting ~forced Islamization™.

In his analysis Dr Kedia put a point
whether such incident happened or nol
There should be some source of it in
writers of pertod from 988 CE 1o the first
quarter of eleventh century at that place
or outside. If there is no winitien proof
availzble, then how you came 1o know
such fact or the incident. Then how the
left historians like Romills Thapar etc
has written this fact. Il you locate the
location of Gajna, in Afghanistan on the
world map, no attack could be possible
between the Gajna and Somnath is very
difficult. How the army of Gajna reached

mftea & woieid, M wWwg 2082



Somnath ax the arca between Gajnd and Somnath is having a
difficult terrain including rivers, deserts, mountain etc? How
it was possible 10 mobilize a big army and what were the
logistics and alvo the season when you pass through an area?
You have to pass through an encmy termitory.

A book on the life styles of the Sulatan Mahmood
of Gajna by one Mohd Nazim of Cambridge University,
ithesis of PHD by the author in 1931, forwarded by Sir TW
o write the separate memoir of Sultan Mahmood of Gajna.
He further says that “for the students of Indian history the
Book of Dr Mohd Mazim will not only shed light upon a
hitherto obscurne period in the annals of that cowntry, bat wall
chear up many confusions and misunderstandings™. Mohd
Mazim sxys in the preface of his book Notwithstanding, the
numecrous scattered notices of Sultan Mahmood in modern
historical works, he has not received due attention from the
been passed off a3 established facts have boen omitted. As
I believe that mostly the modern historizns and critics of
his camier. Mo historian of Asia (incleding Muslims), have
any knowledge.

Procedure to know the authenticity of someone- We try
to know sbout any person when the said person was of some
imminence and what has been written about that person by
the contemporary writers in that area, region or country at
that time. Also, anything written about him outside of the
country. Conlemporary writers of Sultan Mahmood were Al
antack on Somnath. Al Berni mentions Somnath in his book
three times. Firstly that it is located in a port town, secondly
that business activities takes place in the town and thirdly
about some mamiage ritual etc. Author of the book says
that before we procsed farther to examine the authorities
on the period of the Suhan Mahmood of Gajna, it is
pecesiary 1o state the works that have been perithed of these
contemporary or the near contemporary writers, The official
chronicle most probably named (1) Dawat Namah (2) Tajul
fatch dealing with the exploits of Sultan Mahmood. Besides
these comtemporary works at keast five later works have boen
lost. He says about one Uthi, This Uthi was an official or
secretary of Sultzn. Another book of the history of India as

et @ Treee s
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todd by its own historians, “The Mahmood period”™ set of 8
violumes by Eliot and Dawson. Mohd Narim mentions aboul
the book of Uthi which is not available anywhere. Neither
Lithi book nor book of Beruni or Shahnama of Firdosi. There
arc just construct of these books.

book of Uthi was “Kitabul Yamini®. The author is concerned
are liking in detail. There is no mention of Somnath in
Uiibi’s book. He rarely mentioned the route followed
by the Sultan Mahmood. Also, be docs not mention any
indication of the locality of forts that Sultan caplured. The
expeditions of Central Asia and Sistan, are also treated in
the sam superficial manner as those against India While the
other matier of interest 1o 3 modern historian viz- The carly
life of sultan, his system of administration, his method of
warfare and the condition of the “dumb million™ (A million
scarcely any mention. The book of Ut “Kitabul Yamini i3
also deficient in dates,

Book of Romills Thepar, an Indian historian of left
lincage- She states at page 46 of her book “Sommath™ that
Lithi"s account of Sultan Mahmood in book Tartkh-i-Yamina,
written in 1031 makes no reference of raid on Somnath. But
when this book of Uthi is not available from where these
things about Somnath have been procured.  According to
prof Sumanlata Kedia, the story of Somnath was constructed
afier 1947 only. The other two books about Somnath are-
1. Jai Sommath by K M Munshi
2. Somnath by Acharya Chatursam.
attack has been mentioned in the Muslim history. But this fact
has been negated itself by Prof Mohd Najim of Cambridge
university. It is & fact that temple of Somnath was destructed,
but by whom and when is matier of debate, Archacology
will cnly can shed light on this fact. Romills Thapar sayi in
her book that it may be destructed in the |4th century first
ime according to the Archacological report. But by whom
is not clear and it is emphasized that the local convered
menitions nothing about Somnath sttack. In Romila Thapar's
book on page 173, it has been mentioned that Governor
General Ellenborough stanted curiosity about Scomnath in
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1842, From where he gathered the information about the
gates of Somnath is unexplained. None of the Turko-Persian
sccounts refer 1o Makmood of Gajna taking away the gates
of Somnath temple. One John Wilson who was asked to
investigate this matter by Henry Bartle frere, a British
Colonial administrator, wrote in late 19th century that there
was no reference reganding gates in any of the history and
who may have mentioned it o Mountstuan Elphinstons, a
sandalwood which was taken away by Mahmood of Gajna
and we will bring that gate back. Romila Thapar in his book
wrobe af page 174 that probably it was a gate of Jagannath
temple.

In chapter 6 of book at page 147, one story nammated
Mangroli might have told to Wattson. The story also says
that idol of Somnath was broken and grinded to powder, it
was given 1o the pandits’pujani of the temple in betel leaves
o eal,

Then bow this Somnath attack theory cooked in the
cooked by caly two persons namely K M Munshi and
happened in 1947, on direct action day 14th August 1946,
he gathered all information and pot all misdesds of Muslim
frenzy on Sultan Mahmood of Gajna. The Sultan of Gajna
was wicked, rapist is his prabbu (Lord). Though it is fiction,

Acharya in his book at page 351, says that | wanied
to know abowt Sultan Mahmood of Gajaa. One publisher
published advertisement and also started to take orders
for book. Then | was disturbed by the demand of book
parchasers. Though I have no knowledge of history and also,
has mo courage to depict such unimaginzble and public

beard incident in a formidable manner, how can | write the
novel. Hence, matter stretched a lol and much time passed.
Then he came 1o know about some rugged information of
Somec people used to say that this incident is just an
*Jai Somnath’,

At page 356 of Achary’s book, be further says that al
in the market. | have decided to establish and taste a history
rasa. [ have no care for the suthenticity of the facts of history.
1 saw the novel of K M Munshi, Jai Somnath as a competitive
bouk and thought most probably it might be resulted that his
novel may not of such sound back ground but the aura of Sh
K M Munshi, created jealousness in me to write this novel.
I have in my mind the borror of partition of the country
including the tragedy faced by the peoples in Calcutta on the
direct-action day of 14 August 1946 and Lahore murderous
assaull, rape cic faced by the people enraged me a Jot. |
joined the borror of partition with the 11th century tragedy
faced by the people i the hands of Saultan Mabmood of
Mahmood in his book *Somnath’. | did not know that my
work might be a literary crime, if so, | don’t wan! to hide this.
1 accepted the imaginary thoughts of movel “Jai Somnath’ of
K M Munzhi as real one. Henoe without caning the historical
facts, having thoughts of partition horror in my mind, put
all blame on the Sultan Mahmood of Gajni. | did not think
that Sultan Mahmood was a rapist, murderer, and enemy of
mankind, but [ revere him as my *Lond” (deity).

The big and stantling question is that history of Sultan
Mahmood of Gajni or Gajna is being taught in our history
history in the books and for what purpose. |t was just to

LT L
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Impacts of Digital Payments : Small Businesses in the Indian Market

Mob. 9414162682
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In recent years, India has witnessed
a geizmic thift in its financial ecosystem,
largely driven by the proliferation of
digstal payment platforms. What began
as a response to the country’s long-
now cvolved inlo 3 comerstone of
The mnse of mobile wallets, Unified
Payments Interface (UPI), QR code-
based payments, and point-of-sale (PoS)
wwmm for small
businesses—especially in the post-
demonetization and post-COVID digital
boom.
{SMEs), which constitule over 90% of
India"s total enterprises and contribute
neasly 30% to the nation’s GDP
(Ministry of MSME, 2022}, stand at the
cpicenter of this digital evolulion. As
subjects of a technological revolution
that iz reshaping commerce, supply

payment ccosystern has been both
transformative and strategic. With a
population exceeding 1.4 billion and
a histonically cash-relianl economy,
India faced significant challenges in
modemizing its financial infrastructare.
However, a convergence of government
policy, mobile penctration, and fintech
especially after pivotal moments such

@

az the 2016 demonetization and the
COVID-19 pandemic,

The Government of India’s flagship
program, Digital India, launched in
2015, set the foundation by promoting
literacy. This was complemented by the
rollout of Aadhasr (the worlds largest
biometric [D system), Jan Dhan Yojana
(a finamcial inclusion scheme), and
the Unified Payments Interface (UPI),
and merchant payments.

As a result, India has become
onc of the fastest adopters of digital
payments globally. According to the
Reserve Bank of India (RBI), the volums
of UP1 transactions crossed 14.04 billion
in May 2024 alone (RBI, 2024). For
small businesses, especially  micro

The small businesz sector in
Indis—referred o a3 Micro, Small
and Medium Enterprises (MSMEs}—
employs over 110 million people amd
is ofien chamactenized by nformal
processes, limited acocss to formal credit,
and cash-based operations. The shift to
digital payments is disrapting this status
are now beginning to participate in the
Key Impacts on Small Busincsses

Digital paymenis have been 2
transformative force across  India’s
diverse small business landscape. This
section dives into sectoral impacts
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end community-specific outcomes, especially focusing on
undermepresented segments like street vendors, antisans, and
Digital payments have unbocked new customer

1.2 Kirana Stores: The Quict Backbone of Indian Retail
Traditionally rcliant on paper-based credit and cash
systems and QR codes.
11 Digital India Mission (2015)
Launched in July 20135, Dngital India laid the
lts three core components—digital infrastructore as a
empowerment of citizens—enabled the rollowt of Asdhaar,
For small businesses, this initiative supporicd:
*  Aadbasr ekyc for casy on boarding into formal
banking
*  Paperiess autheatication for MSME registration
»  Digital locker and eSign services for faster government
The Jan Dhan Yojana scheme created over 400 million
no-frills bank sccounts with Asdhasr linkage. Though
businesses run from homes or by individual proprietors.
*  Access 1o overdraft facilities for sole proprictors
*  Insuramce coverage and pension schemes (like Atal
Pension Yojana) for micro-entreprencurs
*  Scamlcss DBTs (Direct Benefit Transfers) for vendor
reimbursements and COVID-19
Unified Payments Interface (LUPI) by NPCI

UPL, launched by the National Payments Corporation
of India (NPCI) in 2016, has been the biggest enabler of

13
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for businesses of all sizes.
As per NPCT (2024), over 50 million merchants are now live
on UPL It also enabled:
*  Merchant QR onboarding through apps like BHIM,
PhonePe, Paytm
*  Interoperable QR codes (Bharat QR) to avoid vendor
lock-in
(BNPL) schemes
PM  Strect Vendor's AtmaMibhar Nidhi (PM
SVANidhi) is a flagship government initiative aimed at
« INR 10,000 working capital loans (renewable om
repayment)
*  (Cashback incentives for using UPT or digital PoS
According to the Ministry of Housing and Urban Affairs
{2023}, over 42 lakh street vendors have bencfited, with
15 Digital Saksham (2021)
SIDBI, and Google is aimed at upskilling micro and mano-
enterprises through:
*  Digital payment training
Targeted cspecially st women entrepremcurs, the
scheme bas conducted over 1,500+ workshops across rural
3.0 : Challenges Faced by Small Businesses in Adopting
While India’s digital payment infrastructure is among
busincsses is uncven, cspecially in Tier-23 cilics, rural
31 Digital Miteracy and Technbcal Know-How
A major bamier for small business owners— particularly in

14
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rural areas—is lack of digital Ruency. Many owners:

* Do not understand how to set up or troubleshoot UPL
QR apps

* A unaware of transaction tracking or reconciliation
2 E

*  Fear making errors dunng transactions of cxXposing
themselves to fraud

struggled to use QR apps without repeated hand-holding

31 Infrastructure Deficits: Internet, Power, Devices

Reliable infrastructure is critical for real-time payments. Yet:

*  Patchy mobile data networks limit UPQ use in remote

arcas
* Lack of smart phones or compatible PoS devices
s skl Ak
*  Frequemt power outages in rural India disrupt payment
T

(2022), over 45,000 villages still lack 4G mobile coverage,
33 Fear of Digital Fravd and Data Breaches

Fraud is onc of the mosi ciled delerrents in merchant

*  Fake QR code scams

- EI!tI! e Ili.i

A report by CERT-In (2023) reported a 71% rise in digital

2020 and 2022,

Case: In Gujarat, a fruil vendor lost INR 2,000 due to a fzke

34 Lack of Customer Demand or Literacy

e : all o T
prefer cash

*  Merchants avoid wiing UPl 0 avoid embarrassing
interactions when customers don'l understand the

process
*  There's pressure to maintain both cash and digital
et @ Treee s
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In Tier-3 towns like Hardoi (UP), shopkeepers reported
digital usage spikes only during COVID-19 lockdowns,
IRMA Study, 2022).
3.5 Transaction Charges and MDR Confusion
Adthough UPI is firoe for most users, ambiguity exists around:
+  Merchant Discount Rates (MIDHRs) for card transactions
* QR scanner rental or PoS terminal costs
*  SMS charges or hidden fees by paymenl app providers
even a |-2% deduction.
Multind Mets, OR codes, and T
lead to:
* QR code clutter at counters (PhoncPe, Paytm, Bharat
QR)
which QR)
*  [Inconsistent dispuie resolution mechanisms
Unlike China's integrated super apps, Indiz's ecosystem is
non-lech-savvy users,
3.7 Gender and Social Barriers
Women ecntreprencurs, tribal artisans, and members of
*  Lower smanphone acoess duc to male-dominated
*  Cultural taboos against women managing finances or
technology
*  Less exposune 10 traming programs of govemnmenl
schemes
4.0 : Conclusion and Recommendations; Conclusion :-
India’s digital payments revolution has unlocked a new era
empowenment for small enterprises. From kirama stores in
Madhya Pradesh 1o anisans in Kerals and street vendors
in Delhi, digital tools have democratized sccess to finance,
improved transsction transparency, and cnabled micro-
entreprencurs o paricipate in the formal economy withou!
However, the transition is far from complete. Despite
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PM SVANiIdhi and Digital Saksham, the full bencfits of
m women, and uuqmﬂmd mnﬂ.ln
facing disproportionately high harmiers. Trust, swarencss,
device acocss, and digital flucncy continue to shape the
India’s policy environment is robust and proactive, but
governments, NGOs, and digital platforms is required to
ensune no segment is lefi behind in this transformation.
proposed for policymakers, ecosystem ensblers, and MSME

1. Build Last-Mile Digital Capacity
entrepreneurs, women, and tribal groups in local
languages
in trust-building and onboarding campaigns

*  Train a cadre of “Digital Business Salkhis™ to
serve as field-level digital enablers in underserved
regions

2. [Enhance Infrastructore and Device Access

*  Strengthen  public-private  partnerships  under
BharmMNet and PIDF 10 cnsure relizble mobile
end data coverage in Tier-3/4 regions

*  Encourage development of offline-first LUPI

3. Promote Interoperability and Ecosystem Simplicity

+  Swndardize QR code usage (via Bharat QR) to

*  Encoursge single-window dashboards for
merchants to track all digital transactions across
Bpps

4. lwmmﬂnmmm

and scam prevention

*  Mandate robust dispule resolution standards for
all payment service providen

+  Introduce low-cost insurance for micro-merchants
against UPI fraud

8  Link Payments to Formal Credit Pathways
+  Integrate UPl and PoS data with Account
Aggregator (AA) svstems for aliernate credil

sconing
* Expand SIDBI-PSBS9Minutcs and fintech

*  Offer interest rate rebates or GST incentives
to MSMEs demonstrating consistent  digital
behavior

»  Highlight success stories of naral and masginalized
digital entreprencuss (o inspire peer leaming

7. Institutionalize Continwous Hesearch and

Monitoring

* Fund longitudinal stodics on the impact of

*  Disaggregate data by region, gender, incomme, and
like NPCI, RBI, and MSME Ministry for policy

i

businesses hold the power to grow, thrive, and compete in
an increasingly digital world.
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‘We may encounter defecats
» but we must never be defeated

A medical specialist is sculptured
after decades of hardship, dedication,
and tons of sweat, yet decades of practical
experience is required to reach a state of
in chinical practice. Diespite providing
the best postible care, uncxpected and
undesired outcomes do occur, probably
due to variations in patient characteristics
(anatomyy, physiclogy, genctics, and
other underlying disorders). If & mistake
is committed by @ common man, "o &
is buman® iz often quotedio alleviate the
room for spologics in the ficld of
healthcare. Regandless of deep regret for
the incident, il is rarely acknowledged.
Various measures have been taken to
adverse outcomes still do eocur, a3 they
are not governed by a strict mathematical
formula.
in medical practice, especiallyin critical
mental toll, and is wsually concealed
bencath the white coats, scrubs, and
scalpels. Though this profession is noble,
satisfying. fulfiling and often praised
for its compassion, sclflesineeiand
commitment bowever, there is a hidden
cost that many poople fail toacknowledge.

foren st wétfirant

‘Rescue the rescuers’

with lots of enthusizem, bul soon they
work required, which compels many of
them to change or quit the profession.
The attrition rate of professionals in the
healthcare arca i3 significantly high in
developed countries, with one out of
every four professionals in the USA and
one out of every three professionals in
the UK planning to leave the industry
1.2. In nations such a5 India, there has
been a steady indrcase in the number
of stodents leaving the healthcare
Owver the past five years, over 1200
which iz & matter of significant wory,
demand for healthcare professionals in
the future. 3

The suicide rates among modical
students are also significantly clevated,
then the rates observed in the gencral
population. In the United States, this
resulis in approximately 400 deaths
anmually, while in the United Kingdom, it
amounts to 430 deaths during a four-year
peniod. Notably, the incidence of suicide
among medical students in India is also
increasing. Even individuals who do
ol expenience such intense frustration
that leads to suicide, their bome life
is frequently affected and stressed,
resulting in a high divorce e among
physicians. In the United States, this
there is an asgociation between working
more than 40 hours per weck and 2
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long hours had a lower likelibood of getting divorced. 7

Unconventional conduct, tough to acclimatise and
sensitive anca of work involving human life, is an area of
circle, and the absence of a calm work environment all
physical lethargy. Individuals fortunate enough to possess a
solid familial unil and strong social bonds employ diverse
methods to alleviate stress and dissatisfaction.

Az most of the medical professionals mature and
gain experience, some of them leam from their own
mistakes, others learn from the expericnces of others,
and knowledgeable folks anticipate and plan for potential
countermeasures ahead of time, but sometimes nothing
works in spite of all the efforts.

This anticle examines many methods proposed or put
into practice by our colleagues to solve difficult sitsations.
The main objective is to mitigate our collcaguc's stress cansed
surgeon, and physician shared their perspectives 1o handle
and suggesiion are given by a professional psychological
analysi, providing insights on vanous strategies 1o prevent
and reduce stress during difficultl situations.

Path of medical therapy is mever straightforward,
and healthcare professionals often find themselves at the
crossroads of ethical and medical dilemmas. Who else can
realise this better than an ansesthesiologist? It is often quite
difficult 1o make the patient understand about the inherent
dangers involved with administration of anscsthesia,
&5 their main focus is to get rid of primary discase for
which surgery is plannedand anscsthesia risk often takes
& backscat, The sk becomes even more difficult when
the patient is either unaware or is unwilling to accept the
associated comorbiditics and their sevenity, which makes
the task evem worse. It is often important 1o calm down an
already anxious patient and simultancously, make him aware

et @ Treee s

making is often required in most situations and choosing the
maosl appropriate oplion oul of many is the only allemnative,
However, many a times, in spite of all this, the difference
between suceess and faihare i3 razor-thin. The main mantra
for succcss in anacsthesiology s provention rather than
treatment. [t is often quoted amongst anscsthesiologists that
a boringmonotonous anacsthelic session is mone welcome
than an exciting oo full of ups and dowmns.

working hours, the expectation to remain composed in
the presence of patients and their families is a challenging
view to the patient in appropriate words is an am rather than
scienoe, of may be the best possible outcome of both of
unpleasant news in apt words. In addition, understanding the
agony of the patient”s relatives, and supporting them through
their darkest hours is of immense value.

Spending an entire working life in a closed-controlled
environment (the operating room) is not an cagy job as il
parameters in the optimal range in critically ill paticnts
is 3 crocial skill, but still there = minimal recogmition,
these, while being ansenhetised 85tress levels are g0 high
amongst anaesthesiologists that a snody conducted on

hesioloss : i Somally high - soli
cortisol levels, reflecting elevaled stress. 9

It is always better to categonse and rationalise the risk
and prepare countormeasures 1o coatrol the catastrophe in
sdvance, Iff something gocs wrong, onc shouldimmediately
call for help (from semiors or colleagues) available in
offer a solution to the problem, in addition they provide
de-stress and boost the morale of the juniors. It is also noticed
that the person facing an unexpeocted adversesituation may
develop thought block, and another person called for belp
may be able to present an altogether different perspoctive of
the situation and is sble to provide a suitable solution. Many
& times, if the reason behind the unexpected sifuation cannol
be confirmed, an experienced technical assistant might also
be of great belp o provide a vitalclue, 1o figure out wha
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went wrong and bow to fix it

Whenever confronted with an adverse situation, it is
major issucs and rare cases can be discussed In seminars
and conferences, 10 avoid the catastrophes in future cases.
Dne of the significant stresses is litigation andfinamcial
logs, for which, support of the legal team and their advice
can significantly alleviate womies and protect one from
hitigationrclated  issues. To reduce the mental pressure
and relax, pursuing the eventual emotional anguish
best way to deal is to face the issee and find a solution.
Omnce the issue gets resolved, we feel 3 sense of relief and
contentment Even when a solution appears implausible,
time often helps to mend sitations.

Two aspects play an important role 1o achieve higher
stature in clinical practice and life; how do we face the
failure? and how do we manage [ailere? A zeal 10 explore
the reason of unwanted issoc and managerial capacity
to find the solution of the problem.The outcome of the
procedure might not always match the expectations, bt
during undesired outcome, il s advisable to convey the
regret with appropniate words in @ manner that calms the
blaming the individuals or circomstances will not help.
Cuamently, due to vanious reasons, il is Bol UnCOMImon 1o see
violence against anscsthesiologists, a survey reported 2096
occurrence of such incidents. 1 3Breaking 2 bad news with
sequential messages of patient’s worsenang condition rather
than in one go i alwo preferred by many anacsthesiologists,

as it gives ample time for the kin to get mentally prepared
about the shocking news,

Our Cedecguel

In the words of one of owr co-author, “Challenges are
unavoidable, even for the most talented individuals, which
I would remind mysclf while facing difficultics. In case of
unwanied issee, | try to remain focused and balanced, to the
best of my ability. My initial instinct is to "call for help,®
a response ingrained in me through trining. Sccondly, to
immediately to the best of my ability. In addition, | try to

et @ Treee s
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seckassistance, avoid fixating the worst-case scenano.,
This i the time to remain compoded, and 10 maimtain my
composurne, distract mysell from the stress and try to explone
practical sohations, and if they fail, [ pray to almighty.
Furthermore, if the paticnt deferiorates or noquires further
may encounter unfamiliar feelings. It often fills me with
incapacitating sensations of remorze, even after elapsing
some time, [t could lead one down a very ominous path. But,
sometimes if the patient’s relative recognires our engrossed
imvolvement to save the patient, we feel rejuvenated. 1 still
remember the value of comforting wonds from the hushand
of a deceased patient, “You did your best, but finally, it is
destiny,” these wordsignited me again. We do not get the
expected outcome always, but that won't stop us to provide
the best efforts.

Gradually, we gain experience and leam to handle the
situation. Ultmately, joy of satisfaction comes after being

scknowledged in the form of *words of pranse by the patient
and their attendants,”

If's mot casy to give locigeion to the spiv One is often
challenged by the fact that the surgery should live up to
paticnt’s expectation the fear of surgery should not dominate
the psyche of the patient. To achicve this balance is abways
& tough task. Complications in the field of surgery are
and may result in emotional anguish sometimes completely
shattering them emotionally.A surgical emor in the operating
room may be due 1o multifeceted factors I an issue develops,
regardless of the matter of how complex the problem or its
onigins may be, the consequences thow a relentless attitude
towards the caregiver. Many such complications have been
the resources to climinate them completely. Prompt and
cffortless management is always a challenge. Every surgeon
builds unique surgical do’s and donts as they progress in
An emotional responde or 8 knee-jerk reaction should be
avoided; as doing 50 will lead to decisions that are not well-
grounded.
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One should alwayz be truthful to themselves, have
an obsession for perfection and an intolerance for ermor,
particularly in onc’s work. In the long run these qualities
themselves to get better. The most straightforward approach
to address an issue, is to review the sequential stages of the
surgical procedure, identify the precise instance of emor,
insights from the mistake to prevent its recurmence. The
surgeon’s strength &5 their ability 10 endure adversity, as
evidenced by their attitude. Furthermore, il is essential to
ever managed to evade or bypass such a situation forever.”

“Regreitably, occurrence of complications are part and
parcel in our domain. Despite the potentially catastrophic
impact on patients’ lives, surgeons may also experience
muances and procodures, which can be summarnised as a
list of recommended practices and things 1o avoid The
temperament and patience of a surgeon are honed over time;
pradually their frequency of knee-jerk reactions reduce, and
& strategy would demonstrate the surgeon’s sbility to recover
quickly. Finally, it is imponant 1o scknowledge that every
surgeon (experienced or novice) will inevitably encounter
skill, leads 10 achieve 2 higher level.”

Sudeologist often witness that doctors advocating the
imponance of mental and emotional well-being for their
patients. Stll, theyfrequently fail 1o recognise their own
needs as well. It is time that we sddress these mental and
emotional challenges, call for collective change, and create
& bealthcare system that prioritiscs the well-being of paticnts
help for their mental well-being due to the fear of being
Judged, or it may cause hindrances in their workplace due
mentally healthy is as important as being physically well.

et @ Treee s

Getting scroened ot regular intervals:'Doctors  do
nol seck help for mental bealth problema’this could be
nﬁrrlnll:ﬂu’j for thewr physicians, surgeons, gencral
practitioners, and anacsthesiologists to get screened or
simply come in to take regular sessions with a trained
Mﬁhﬂﬂﬁlmﬂm

Crigis i i team  of
psychologists pn'irnin ::mndﬁ:ﬁ nminﬂ quickly
assess the situations thal requircassistance during a crisis.
It is hike an emotional “first sid’ where therapists can help
restore saficty. There should be debricfing meetings soon
after an overwhelming event to belp professionals process
their expericnces, foclings, and reactions in a supportive and
validating setting.

Managing stress: The medical profession s ome in
which individuals have to be selfless, put in long hours,
sacrifice family time, and be izolated in operation theatres
such a5 anxiety, insomnia, depression, and burmout. It is vital
for doctors to be able to recognise carly signs and symptoms
and take steps as simple a3 taking & |0-minute walk to
recuperate, practising mindfulness, taking out 20 minutes
for meditation, and going 1o a trained professional twice a
mionth to develop behavioural and cognitive strategies.

Taking time cut for loved ones:As a doctor, it is casy o
their families and friends. It is healthy to be open and discuss
to connect, will help to improve their emotional well-being.

Social media detox: In today’s digital world, it is very
casy o be influenced by social media; it is casy o give in
to namours of any sor of misinformation thal floats around,
s well as trolls. Getting hatefil and negative comments can
also take a toll on one’s mental well-being. Not giving into
these, maintaining a safe distance, and focusing on reliable
sources of information can help case the minds of doctors as
well as enlighten them.
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when necessary. It 13 important 1o remember that secking
the help of a psychologist is nol limited to individuals
who have a disgnosed mental health issue. Mental bealth
professionals should be available to the healthcare team
samply have a safe space to talk and let things out of their
system. Thus, casy acoess to counselling services is critical.
Educational resources on mental bealth subjects such as
be made accessible to teach medical professionals howto
also be delivered via seminars or webinars in the hospital
2
Suppert grouwps: Doctors face extreme stress specially
during complication, and the best way o deal is open
similar expericnces. [ is imperative to have support groups
be done under the supervision of a trained mental bealth
professional to facilitste an casy fow of communication
Appreciation ¢vents: In sddition 1o addressing the mental
can belp promote their well-being and cstablish a pleasant
testimonials and feedback can also be shared in such
programmes, as theyhelp them see the direct effect of their
efforts, which boodts their sense of purpose and fulfilment,
are critical, systemic changes are required o provide a
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fior ensuring the well-being of healthcare professionals.
scriptures (or any scriptures of faith), specifically designed
and written to enlighten the mind during the most challenging
times of life, is another interesting option. Surrender fo
almighty and praying to supreme power is another big stress
buster and might be of greathelp for many.

Finally, a futare can be built where healthcare workers
feel safe, and this can be achieved by recogniszing their
of collective nesponsibility. In addition, a holistic approach
to attain well-being, one that emsures a healthier, mone

Destress therapy as pant of course curmiculum Transition
of a school going student to a medical course ofien poses 2
lot of stress to the individualdue to vanous reasons. Training
of every medical student in “Destress therapy™ should be a
the various causes of stress, how 1o recognise early and late
of stress managementwill lead to become a better individual
in their lives.

Conclusion:lt iz always prodent to take preventive
mecasurcs, il complication oocurs, it is advocated to acocpl
the condition in simple, vet apt wonds, discuss the course
are imevitzble dee 10 mvolvement of muli-dimension
yet favourable cuicome is attained by those who recognise,
analyse, manage, and overcome the obstacles.

L L
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why people of differem! pencrations
ideclogics. This iz a common thing and
has been going on since long.

(renerations usually have a period
named according o the situation af that
gencrations often try to prove themselves
for the new generation.

The concepl of human gencrations
& a sociological phenomenon Wik
proposed by Karl Mannheim, & German
sociologist. In his 1928 cssay, "Dus
into English in 1952 as "The Problem
by the socio-historical environment of
their vouth,

Human Generations

demographers 1o understand and analyre

changes over time. Each gencration

and skills. The knowledge of thesc

Eencrations is very important and help

us to move forward
It has been observed that people off

in different situations. Fach generation is
influenced by its time's socioeconomic,
different categories based on  their
in the: history are —

1. Silent Generation (borm 1928-
1945) :The Silent Generation
and 1945, who grew up amid major
Depression and World War IL
Shaped by hardship, they became
and dedication to building a sisble
the shift from traditional lifestyles
o 3 more modem, technology-
driven world Ofien hesitant o
speak ot on tocizl ikioes and small
in pumber, they tended 1o wherate
"Silent Generation. "

1. Baby Boomers (born 1946-1964):
war prosperity and social change.
They were instrumental in the civil

mftea & woieid, M wWwg 2082



and technological changes, shaping much of modem
society and filled the world with a mew progressive
population.

Generation X (born 1965-1980): Such people grew
up in an ¢ra of transition and technological changes
including personal computing and the internet. They
their time. Most of the people of this generation felt
that both of their parcnts are working which did not
have good impact on their life. So, they give praonty to
Milleanials (born 1981-1996): This gencration has
witnessed rapid technological progress, including the
rise of the internet, social media, and digital innovation.
Having experienced life before and after these changes,
millennials adapied 10 evolving technologics while
Y, they are wypically well-educated, creative, and
challenges like the Great Recession and the COVID-19
pandemic, they are considered fortunate in terms of
acoess to modem facilities.

Generation £ (born 1997-2012): This is the generation
is highly aware of social, environmental, and political
Generation Alpha (borm 2003-2024): Generation
Alpha refers to individuals born from 2013 till 2024,
They grow up in & world that is more lechnologically

foren st wétfirant

Alpha is considered as the real generation of the 2158
century.
on January 1, 2025 and will continwe until around
2039, marks the successor to Gen Z and Gen Alpha
in 2 world deeply shaped by artificial intelligence,
experiences. Every aspect of their lives is expected
to be enhanced by technology. Demographer Mark
McCrindie notes that Gen Beta will be the youngest
pencration and many will live into the 22nd century.
He predicts they will make up about 16% of the global
population by 2035 and may infleence declining birth
ﬂmd:.unﬂh:q:p:d:mfnt dm;amq.r'u
also face challenges like rising mis- and disinformation
due to political polarization and the bharing line
Gen Beta will largely be the children of Millennials
and (e Z, inheriting a world more attuncd to global
concems. With parents who priontize climale change
and social equity, Gen Beta 18 expected to shape its
adds that they"ll be immersed in smant devices and Al
end will likely experience climate change a5 a pressing
Gen Beta will likely grow in closed AC rooms. So,
there is no doubt in saying that this generation will be an
machines cic. may impact on the capability of an individual,
hence there is an apprebension that this gemeration may
become physically handicapped. Secondly, the excessive use
of inlemnet, especially the visit of unwanted siles availshle
there, may distort the mentality of a person. However, one
should have 1o leam 1o live and move forward with the
changing techaologics, not only for sclf-intercat but alio in

this gencration are growing up with advanced gadgets  the intcrest of the country as well.
LD LS
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